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Support
Our Work
Only through the generous 
donations and bequests of 
our friends and supporters 
can we continue our work.

Ageing and wellness go 
hand in hand

Through the person-centred care 
provided by our dedicated medical 
and allied health professionals, 
the newly established Wellness 
Service excels in integrated care 
delivery to our residents and 
clients from our various homes 
and community settings.

At our Wellness Service, clients and 
residents from our Transition Care 
Program enjoy various programs 
aimed at optimising their health 
and wellbeing, and improving the 
quality of their lifestyle.

The suite of health care disciplines 
within the Wellness Service 
includes general practice, 
physiotherapy, dietetics and 
nutrition, occupational therapy, 
exercise physiology, speech 
therapy, podiatry, optometry 
and audiology.

Activities offered include strength, 
endurance and balance, movement 
and dance, a walking program, 
relaxation, news and views and 
a physiotherapy Tai Chi group.  

The Wellness Service helps to 
prevent falls, skin tears and 
pressure sores. It also provides 
a comprehensive chronic pain 
management program under 
the clinical leadership of Senior 
Geriatrician, Dr Sam Scherer and  
Physiotherapist, Hon Mieu, who 
manages the Wellness Service.

To facilitate access to our Wellness 
Service, Royal Freemasons 
provides transport to and from 
local areas including Prahran, 
South Yarra, Windsor, Toorak, 
Caulfi eld, Port Melbourne, 
Balaclava, St Kilda and Elwood.  

From March 2012, the new Coppin 
Hall (the Chapel) became home to 
the Hand of Friendship Fellowship 
Lodge, marking a new chapter for 
both the Hall and the Lodge at 
Moubray Street. 

The Hand of Friendship Fellowship 
Lodge provides Coppin Centre 
residents who are Freemasons 
with the opportunity to participate 
in lodge meetings and socialise 
while in residential aged care. 

Having undergone extensive 
refurbishment, Coppin Hall is now 
ready to be used for a number of 
functions including lodge meetings, 
residents’ lifestyle program 
activities, religious services, 
and quiet refl ection for residents 
and their families. Coppin Hall is 
linked directly to the new building 
(Coppin Lodge), offering easy and 
convenient access for residents.

For further information contact 
us on (03) 9452 2200.

Team 
Redmond Park
Redmond Park resident 
Bob Willis leads ‘Team 
Redmond Park’ to raise 
money for Multiple Sclerosis.

Redmond Park is privileged to be 
situated at Carlton North with an 
abundance of great bicycle tracks 
nearby and throughout Melbourne.

With a vibrant and active social 
community among the residents who 
have now been at Redmond Park 
for over two years, a group of fi ve 
residents have been regularly riding 
40 to 50 km each weekend.

‘Team Redmond Park’ was formed to 
answer the challenge to compete in 
the Multiple Sclerosis Charity Ride 
over a distance of 48kms. T-shirts 
were printed inspired by an original 
motif developed for ‘Team Mason’, set 
up by Peter Lees of Berwick Lodge.

Unfortunately one rider was unable 
to take part, and the remaining four 
team members with an average age 
of 71, completed the course in under 
3 hours. The challenging ride took 
the team from the starting point at 
Carlton Football Ground, through 
the city to Docklands and Port 

Melbourne, across the West Gate 
to Williamstown and then through 
Footscray, around the Showgrounds 
and back through the city to the 
fi nish line at Visy Park. 

The team raised $700 for the charity 
through generous donations from 
Redmond Park residents, family 
and friends. 

Congratulations and well done to all 
involved and we hope to encourage 
more riders to join the team next year 
for a very worthy cause. 

Contributed by Bob Willis

From Left to Right: Jim Moir, Nick Jans, 
Doug Romberg and  Bob Willis

Exercise Physiologist Hermant Malik with transition care client Anne Sutherland

Tri-State aids 
strategic thinking 
Keeping informed of the 
latest developments in 
the aged care sector is an 
important part of the work of 
Royal Freemasons.  

Representatives from the Board 
and Executive of Royal Freemasons 
attended the 21st Annual Tri-State 
Conference & Trade Exhibition, one 
of the county’s largest and most 
respected annual events for senior 
management in the aged care sector. 
Held in Albury, New South Wales, 
the theme of this year’s conference 
was ‘Aged care: The new frontier.’

The theme was quite apt, particularly 
given the 2011 release of the 
Productivity Commission’s Report, 
‘Caring for Older Australians’. 
The report is a major source of 
discussion within the industry as 

it presents a number of challenging 
recommendations for reform of the 
aged care sector.

The event program comprised an 
array of presentations from leading 
industry experts focusing on a range 
of innovative projects, methods and 
ideas, which point to a new chapter 
of aged care service provision, 
management and leadership. 

The event was a great success 
and provided some valuable 
industry insights, which will inform 
the strategic thinking of Royal 
Freemasons as it prepares the 
next fi ve years of its strategy.

Hand of Friendship 
in new Coppin Hall THELINK
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Centennial Lodge

If you’ve visited our facilities 
at Moubray Street, Melbourne 
recently then you will have 
seen that some big changes 
have taken place over the 
past few months. 

Our brand new multipurpose  
building is now occupied with 
residents settling in and enjoying 
their new home, with wonderful 
shared spaces and a wide variety 
of activities. The official opening 
in November 2011 attracted a big 
turnout and showcased the new 
building, Coppin Lodge. 

The refurbishment of Moubray  
House and Colbran Lodge are 
nearing completion with some 
residents returning to their newly 

renovated rooms and enjoying the 
enhanced communal areas which 
include a cinema. 

Coppin Hall (the Chapel) is also 
refurbished and reopened. This 
recreational facility offers a 
functions venue for residents, staff 
and community events. 

During March, the demolition of the 
Dallas Brooks Wing proceeded at 
a good pace, and the site will soon 
be cleared to make way for service 
delivery, parking and landscaping.

Innovations in 
Telemedicine  

Chief Nurse Marie Vaughan with  
resident Elizabeth Fell

With an ongoing commitment 
to innovation and quality, 
Royal Freemasons is often 
involved in pioneering new 
industry methods and 
practices, one of which  
is Telemedicine.  

Sometimes referred to as ‘telehealth’ 
or ‘e-health’, Telemedicine enables 
health care professionals to evaluate, 
diagnose and treat individuals 
from a remote location using 
telecommunications technology such 
as videoconferencing through Skype, 
sending and receiving diagnostic and 
other images and remotely monitoring  
conditions.

Recently, Royal Freemasons 
announced a new dermatology 
specialist and training service which 
uses Telemedicine. Designed to 
benefit our residents, clients and 
advanced practice dermatology 
trainees, the new service enables 
trainees to gain clinical experience in 
aged care and in the use of innovative 
treatment and diagnosis methods.

This service is a collaboration 
between Royal Freemasons and 

The Skin and Cancer Foundation 
Inc (S&CF) - a not-for-profit, non-
government funded organisation, 
which provides specialist treatment 
for a wide variety of skin diseases.

Royal Freemasons is able to take, 
store and forward images to S&CF’s 
location in Carlton. These images are 
then viewed via a secure website. The 
consultation with the dermatologist 
takes place using iPad technology.

The advantages are that the 
consultation can occur in a timely 
manner in a resident’s room or 
another location within the aged  
care facility, avoiding the need for  
the resident to travel. The innovative 
technologies and care techniques 
used as part of this new service, 
continues to reaffirm Royal 
Freemasons as a leader in aged  
care provision. 

Nurse 
Practitioners  
lead the way
A nurse practitioner is  
a key member of the  
team within an aged  
care environment. 

We are pleased to announce that 
Royal Freemasons was successful 
in securing government funding 
for a three-year project designed 
to increase the standard of care 
provided to our residents through  
the introduction of services that  
are led by Nurse Practitioners.  
Royal Freemasons is one of only  

31 aged care organisations  
across Australia to have received  
this Commonwealth funding.

A Nurse Practitioner is a registered 
nurse who has completed advanced 
university study at Masters  
Degree level and has extensive 
clinical training. 

Through this training and the 
associated skills developed, nurse 
practitioners are able to provide an 
extended range of care, undertaking 
advanced physical assessments, 
ordering of diagnostic tests, 
interpreting the results, initiating 
referrals to relevant healthcare 
providers and prescribing appropriate 
medications and other therapies 
within their scope of practice. 

A nurse practitioner is a key 
member of the team within an 
aged care environment, working 
in collaboration with other nurses, 
general practitioners, medical 
specialists, physiotherapists, 
dieticians, occupational therapists, 
social workers, and other healthcare 
professionals. Nurse practitioners 
are able to assist the health care 
team in performing advanced 
therapies which increase the 
standard of care for residents.

Our first nurse practitioner candidate 
at Royal Freemasons is Marie 
Vaughan who is also our Chief Nurse. 
Marie works collaboratively with 
our Senior Geriatrician, Associate 
Professor Sam Scherer on this 
ground breaking research project. 

Streeton Park  
on Yarra 
Following the success of our 
Redmond Park retirement  
apartment development 
in North Carlton, Royal 
Freemasons is on the way 
towards its second premium 
retirement development - 
Streeton Park on Yarra. 

A compelling, contemporary 
structure set within stunning natural 
beauty, Streeton Park’s harmonious 
collage of location, design, quality 
and opportunity is one that rarely 
presents itself.

Sitting at the river’s edge and 
surrounded by magnificent natural 
parkland, Streeton Park is in 
Heidelberg just 14 kilometres from 
the centre of Melbourne.

With town planning approval in 
hand, we are completing final design 
details with a view to commencing 
construction in mid to late 2012. 

The development will comprise a 
selection of variously configured 
apartments, with flexible living 
spaces.

If you would like to be a part of 
this new development then please 
register your interest online at  
www.streetonpark.com.au, or  
by contacting Tracey Forbes on  
0422 229 363. Those who do will join 
a select group of people invited to 
take advantage of an exclusive two-
week window of opportunity, in which 
you will have the chance to choose 
your preferred apartment before they 
are released to the general market. 

Coppin Centre at 
Moubray Street 

Dining room at the new Coppin Lodge

Honoured and humbled 
Royal Freemasons was among a number of Victorian 
employers to be honoured and humbled for showing 
extraordinary compassion in the workplace after an 
employee experienced the death of a loved one. 

The Compassionate Employer Recognition Award 
ceremony was held on Tuesday, 6 March at Leonda  
by the Yarra.

The awards program was developed by The 
Compassionate Friends (TCF) Victoria to publicly 
recognise employers who had gone above and 
beyond standard bereavement practices and hoped 
to encourage similar support from all employers. 
Compassion and empathy are crucial both in the 
community and in the workforce.

Royal Freemasons was nominated for the award by 
employee, Sonia Aberl on the tragic death of  
her brother David.

Executive-Operations, Lauren Watson accepted the 
award presented by Dr Rhonda Galbally, AO, Patron  
of TCF.  In her response, Ms Watson said  
“Care, compassion and respect have been at the 
heart of Royal Freemasons since it was founded as 
a charitable organisation in 1867. We recognise the 
importance of applying those values in all aspects of our 
organisation, and in particular in all interactions with 
everyone of our clients and everyone of our staff.  I must 
admit that I was extremely moved to know that over four 
years since David’s death, Sonia still remembered and 
valued our support during this most devastating time.  
It was hard to know what to do and what to say at the 
time, but we all just wanted to be sure that our colleague 
knew that we cared and were there for her.”

Ms Watson also thanked Sonia Aberl and The 
Compassionate Friends Victoria for allowing Royal 
Freemasons, through this award, to join in honouring 
and remembering David, and the opportunity to stop 
and reflect on how, if we are true to our organisational 
values, it can make a small difference at such a  
tragic time.

Keeping our  
standards high
We are pleased to announce that Coppin Centre, Darvall 
Lodge and Centennial Lodge have achieved a full three 
year accreditation by the Aged Care Standards and 
Accreditation Agency Limited - the independent body 
responsible for the accreditation and ongoing monitoring 
of all residential aged care services.

Later this year, Gregory Lodge will undergo an on-site 
assessment survey aimed at also achieving a full three 
year accreditation.

The outcome achieved at these facilities is a huge credit  
to all the dedicated staff and the Support Services team 
that worked tirelessly to ensure that Royal Freemasons 
continues to maintain a very high standard of care for  
our residents. 

The 2012 Royal Freemasons Annual Appeal 
aims to raise funds for a number of projects 
across all of our residential aged care services, 
with a focus on innovative care for residents 
with dementia.

One of these initiatives is a new Sensory Garden at the 
Coppin Centre.  A sensory garden is designed to stimulate 
all five senses with plants and materials specifically chosen 
for their scent, texture, colour and edibility, with many 
opportunities for interaction. 

Studies show that time spent in these kinds of garden 
environments can increase calmness, lower blood pressure 
and reduce negative emotions such as fear, anger and 
agitation. The gardens are also places where residents can 
recall memories, take in the fresh air and sunshine and 
retain feelings of value, belonging and peace.

So far we have raised around $30,000 – a good achievement 
which we are hoping to double by the year’s end. Every 
single bit counts, so we really need your help and support in 
any way you can to bring this wonderful project to life for the 
enjoyment of all our residents today and well into the future.

Growing a better future
Cover Story from Page 1

From Left to Right: Executive-Operations Lauren Watson,  
Sonia Aberl and CEO Felix Pintado
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A compelling, contemporary 
structure set within stunning natural 
beauty, Streeton Park’s harmonious 
collage of location, design, quality 
and opportunity is one that rarely 
presents itself.

Sitting at the river’s edge and 
surrounded by magnificent natural 
parkland, Streeton Park is in 
Heidelberg just 14 kilometres from 
the centre of Melbourne.

With town planning approval in 
hand, we are completing final design 
details with a view to commencing 
construction in mid to late 2012. 

The development will comprise a 
selection of variously configured 
apartments, with flexible living 
spaces.

If you would like to be a part of 
this new development then please 
register your interest online at  
www.streetonpark.com.au, or  
by contacting Tracey Forbes on  
0422 229 363. Those who do will join 
a select group of people invited to 
take advantage of an exclusive two-
week window of opportunity, in which 
you will have the chance to choose 
your preferred apartment before they 
are released to the general market. 

Coppin Centre at 
Moubray Street 

Dining room at the new Coppin Lodge

Honoured and humbled 
Royal Freemasons was among a number of Victorian 
employers to be honoured and humbled for showing 
extraordinary compassion in the workplace after an 
employee experienced the death of a loved one. 

The Compassionate Employer Recognition Award 
ceremony was held on Tuesday, 6 March at Leonda  
by the Yarra.

The awards program was developed by The 
Compassionate Friends (TCF) Victoria to publicly 
recognise employers who had gone above and 
beyond standard bereavement practices and hoped 
to encourage similar support from all employers. 
Compassion and empathy are crucial both in the 
community and in the workforce.

Royal Freemasons was nominated for the award by 
employee, Sonia Aberl on the tragic death of  
her brother David.

Executive-Operations, Lauren Watson accepted the 
award presented by Dr Rhonda Galbally, AO, Patron  
of TCF.  In her response, Ms Watson said  
“Care, compassion and respect have been at the 
heart of Royal Freemasons since it was founded as 
a charitable organisation in 1867. We recognise the 
importance of applying those values in all aspects of our 
organisation, and in particular in all interactions with 
everyone of our clients and everyone of our staff.  I must 
admit that I was extremely moved to know that over four 
years since David’s death, Sonia still remembered and 
valued our support during this most devastating time.  
It was hard to know what to do and what to say at the 
time, but we all just wanted to be sure that our colleague 
knew that we cared and were there for her.”

Ms Watson also thanked Sonia Aberl and The 
Compassionate Friends Victoria for allowing Royal 
Freemasons, through this award, to join in honouring 
and remembering David, and the opportunity to stop 
and reflect on how, if we are true to our organisational 
values, it can make a small difference at such a  
tragic time.

Keeping our  
standards high
We are pleased to announce that Coppin Centre, Darvall 
Lodge and Centennial Lodge have achieved a full three 
year accreditation by the Aged Care Standards and 
Accreditation Agency Limited - the independent body 
responsible for the accreditation and ongoing monitoring 
of all residential aged care services.

Later this year, Gregory Lodge will undergo an on-site 
assessment survey aimed at also achieving a full three 
year accreditation.

The outcome achieved at these facilities is a huge credit  
to all the dedicated staff and the Support Services team 
that worked tirelessly to ensure that Royal Freemasons 
continues to maintain a very high standard of care for  
our residents. 

The 2012 Royal Freemasons Annual Appeal 
aims to raise funds for a number of projects 
across all of our residential aged care services, 
with a focus on innovative care for residents 
with dementia.

One of these initiatives is a new Sensory Garden at the 
Coppin Centre.  A sensory garden is designed to stimulate 
all five senses with plants and materials specifically chosen 
for their scent, texture, colour and edibility, with many 
opportunities for interaction. 

Studies show that time spent in these kinds of garden 
environments can increase calmness, lower blood pressure 
and reduce negative emotions such as fear, anger and 
agitation. The gardens are also places where residents can 
recall memories, take in the fresh air and sunshine and 
retain feelings of value, belonging and peace.

So far we have raised around $30,000 – a good achievement 
which we are hoping to double by the year’s end. Every 
single bit counts, so we really need your help and support in 
any way you can to bring this wonderful project to life for the 
enjoyment of all our residents today and well into the future.

Growing a better future
Cover Story from Page 1

From Left to Right: Executive-Operations Lauren Watson,  
Sonia Aberl and CEO Felix Pintado
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Residential Care
Coppin Centre, Melbourne
  - Colbran Lodge
  - Coppin Lodge
  - Moubray House 
Centennial Lodge, Wantirna South 
Darvall Lodge, Noble Park 
Gregory Lodge, Flemington

Donations
Donations to Royal Freemasons enable us to provide residents with 
essential equipment and services throughout the year. Donations to 
The Taylor Foundation are retained and invested by our Trustees, so 
that the Foundation continues to grow, while at the same time 
channelling investment income to provide continuing fi nancial support to 
meet our ongoing needs. Please contact Linda Franssen for further details 
on (03) 9452 2250.

Bequests
A bequest is a gift that supports our work caring for people now and into 
the future. Please contact Linda Franssen for a confi dential discussion 
regarding the many options available on (03) 9452 2250.

Support
Our Work
Only through the generous 
donations and bequests of 
our friends and supporters 
can we continue our work.

Ageing and wellness go 
hand in hand

Through the person-centred care 
provided by our dedicated medical 
and allied health professionals, 
the newly established Wellness 
Service excels in integrated care 
delivery to our residents and 
clients from our various homes 
and community settings.

At our Wellness Service, clients and 
residents from our Transition Care 
Program enjoy various programs 
aimed at optimising their health 
and wellbeing, and improving the 
quality of their lifestyle.

The suite of health care disciplines 
within the Wellness Service 
includes general practice, 
physiotherapy, dietetics and 
nutrition, occupational therapy, 
exercise physiology, speech 
therapy, podiatry, optometry 
and audiology.

Activities offered include strength, 
endurance and balance, movement 
and dance, a walking program, 
relaxation, news and views and 
a physiotherapy Tai Chi group.  

The Wellness Service helps to 
prevent falls, skin tears and 
pressure sores. It also provides 
a comprehensive chronic pain 
management program under 
the clinical leadership of Senior 
Geriatrician, Dr Sam Scherer and  
Physiotherapist, Hon Mieu, who 
manages the Wellness Service.

To facilitate access to our Wellness 
Service, Royal Freemasons 
provides transport to and from 
local areas including Prahran, 
South Yarra, Windsor, Toorak, 
Caulfi eld, Port Melbourne, 
Balaclava, St Kilda and Elwood.  

From March 2012, the new Coppin 
Hall (the Chapel) became home to 
the Hand of Friendship Fellowship 
Lodge, marking a new chapter for 
both the Hall and the Lodge at 
Moubray Street. 

The Hand of Friendship Fellowship 
Lodge provides Coppin Centre 
residents who are Freemasons 
with the opportunity to participate 
in lodge meetings and socialise 
while in residential aged care. 

Having undergone extensive 
refurbishment, Coppin Hall is now 
ready to be used for a number of 
functions including lodge meetings, 
residents’ lifestyle program 
activities, religious services, 
and quiet refl ection for residents 
and their families. Coppin Hall is 
linked directly to the new building 
(Coppin Lodge), offering easy and 
convenient access for residents.

For further information contact 
us on (03) 9452 2200.

Team 
Redmond Park
Redmond Park resident 
Bob Willis leads ‘Team 
Redmond Park’ to raise 
money for Multiple Sclerosis.

Redmond Park is privileged to be 
situated at Carlton North with an 
abundance of great bicycle tracks 
nearby and throughout Melbourne.

With a vibrant and active social 
community among the residents who 
have now been at Redmond Park 
for over two years, a group of fi ve 
residents have been regularly riding 
40 to 50 km each weekend.

‘Team Redmond Park’ was formed to 
answer the challenge to compete in 
the Multiple Sclerosis Charity Ride 
over a distance of 48kms. T-shirts 
were printed inspired by an original 
motif developed for ‘Team Mason’, set 
up by Peter Lees of Berwick Lodge.

Unfortunately one rider was unable 
to take part, and the remaining four 
team members with an average age 
of 71, completed the course in under 
3 hours. The challenging ride took 
the team from the starting point at 
Carlton Football Ground, through 
the city to Docklands and Port 

Melbourne, across the West Gate 
to Williamstown and then through 
Footscray, around the Showgrounds 
and back through the city to the 
fi nish line at Visy Park. 

The team raised $700 for the charity 
through generous donations from 
Redmond Park residents, family 
and friends. 

Congratulations and well done to all 
involved and we hope to encourage 
more riders to join the team next year 
for a very worthy cause. 

Contributed by Bob Willis

From Left to Right: Jim Moir, Nick Jans, 
Doug Romberg and  Bob Willis

Exercise Physiologist Hermant Malik with transition care client Anne Sutherland

Tri-State aids 
strategic thinking 
Keeping informed of the 
latest developments in 
the aged care sector is an 
important part of the work of 
Royal Freemasons.  

Representatives from the Board 
and Executive of Royal Freemasons 
attended the 21st Annual Tri-State 
Conference & Trade Exhibition, one 
of the county’s largest and most 
respected annual events for senior 
management in the aged care sector. 
Held in Albury, New South Wales, 
the theme of this year’s conference 
was ‘Aged care: The new frontier.’

The theme was quite apt, particularly 
given the 2011 release of the 
Productivity Commission’s Report, 
‘Caring for Older Australians’. 
The report is a major source of 
discussion within the industry as 

it presents a number of challenging 
recommendations for reform of the 
aged care sector.

The event program comprised an 
array of presentations from leading 
industry experts focusing on a range 
of innovative projects, methods and 
ideas, which point to a new chapter 
of aged care service provision, 
management and leadership. 

The event was a great success 
and provided some valuable 
industry insights, which will inform 
the strategic thinking of Royal 
Freemasons as it prepares the 
next fi ve years of its strategy.

Hand of Friendship 
in new Coppin Hall THELINK

Autumn 2012

future
growing a better

2012 Royal Freemasons Annual Appeal
Coppin Centre residents 

Ron Hoffman and Eileen O’Dowd
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