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0&nyieg yLa tn cupTAjpwon
autoU Tou evtUTIOU

AUTO TO EVTUTTO lval SLaBECLUO yLa xprion amod
evolkoug Tou Royal Freemasons kat TTEAATEG,
TA PEAN TWV OLKOYEVELWVY TOUG KAl GAAQ
eVOLAPEPOUEVA TIPOCWTTA TTOU TLOBUPOUV Va
UTToREANOUV OXOALA OE EPIAG HE TN HOP®N:

Mpdtaong
doppovnong

Maparévou

Ta ool elval tavtote eurtpoadekta. Mag BonBouv

Va BEATLWVOUPE OUVEXWG TLG UTINPETLEG A,

Mwg Aettoupyei n Stadwkacia

Ta o)0ALd gag eKTLHWVTOL LELaltepa WG pLa
EUKaLpia yLa va BEATLWGOUHE TOV TPOTIO PE
Tov omoio o Opyaviopog Royal Freemasons
TapéxeL ppovtida kat uttnpeoieg.

ZeKWVNOTE EKPPAlOVTAG OTIOLEGSHTIOTE AVNOUXLES
004G OE £VA EUTIAEKOUEVO HEAOC TOU TIPOCWTILKOU
r o€ évav Sleubuvtn, eneLdr) ouyvd autocg etval o
KOAUTEPOC TPATIOC YLA VA TIETUXETE ULa YPryopn
KOl amoTEAECHATLKN eTTAUON. AV eV ViwBeTe
Aveta va armeuBUVETE TIG avnouyleg oag oe éva
PEAOC TOU TIPOCWTILKOU TIOU EUTIAEKETAL OTNV
KaBnuepLr ppovtida Tou ayarnuévou oag
TIPOOWTIOU, TNAEPWVHoTe oto 1300 176 925 kat
{NTAOTE VA PANOETE O€ €va amo Ta €ENG PEAN ToU
TIPOCWTTLKOU):

Fevikd AteuBuvtr - Dpovtida NAKIWPEVWY HE
Atapovn

Fevikd AteuBuvtr) - Alapovr) ZuvtagloUywv
YrtevBuvo YroBeong - KowoTIkEG YTinpealeg

O Opyaviopog Royal Freemasons oag evBappuvel
va PAOETE Kal auto Ba €xeL HOVO BETIKO
avtiktuto ot BeAtlwon tng tapexopevng
(PPOVTISAC KAL UTINPECLWV.



MEITE TH
TNQMH ZAz

Mrtopeite va UTORAAETE emtlonpo TapAmovo
XPNOLLOTIOLWVTAG OTIOLASHTIOTE ATTO TLG TIAPAKATW
peeoéouq

MPOPOPLKY, AUTOTIPOCWTIWG 1 TNAEPWVLKWE

Me arootoAr| email otn SlevBuvon quality@
royalfreemasons.org.au

>0 6Ladiktuo, otn SlelBuvon www.
royalfreemasons.org.au

YUPTANPWVOVTAG To évtuto [Melte Tn MNvwpn Zag
KL ETILOTPEPOVTAC TO OTLC EYKATAOTATELG PAg 1
Tayudpopwvtag to otn dlevbuvaon:

Royal Freemasons
45 Moubray, Melbourne VIC 3004

Tuylveta av Sev peivw tkavorounpévog amno tnv
anoékpLor) oag;

a evoikoug ®povtidag pe Alapovr r TEEAATEG
Kowotikwv Yrinpeotwv (Owkiakr) dpovtida),
TNAEPWVACTE TNV ETILTpoTr MotdtnTag Kat AGPANELAG
dpovridac HAkiwpévwy (Aged Care Quality and Safety
Commission) oto 1800 951 822. Evotkot Alapovrg
YUVTAgLOUYWY PTIOPOUV VA ETILKOWWVACOWV HE TNV
Yrinpeola YmoBeoswy KatavaAwtwy tng Biktwplag
(Consumer Affairs Victoria) oto 1300 558 181.

Mropeite emnlong va {ntroste BonrBela amo tnv
Ynnpgom YToBeoewy KatavaAwtwy tng BLKtprac
(CAV) ] amtd To ALOLKNTIKO ALKaompLo ™mg BLKtpraq
(VCAT) elte Tipv UT[OBCI)\EIE TO r[apcmovo oag f av
&€V EIVETE LKAVOTIOLNPEVOL HE TNV ATTOKPLON TNG

Stevbuvonc.

H §éopevoi] pag ywa To andppntéd oag.

O Opyaviopog Royal Freemasons Seopevetal amo

TN vopoBeala va tnpel To andppnto oag kat Ba
QTTOKAAUTITEL TIPOOWTTLKEG KAL EUALOBNTEG TTANPOYOPLEG
POVO PE TNV AdeLd 0aG. Na TIAAPEC avT{TuTto TNG
MOALTIKAG ATTOPPHTOU KAl TNE SHAWONC ZUAMOYNAG
MPOCWTIKWY AESOUEVWY AVATPEETE OTNV LOTOCEALSA
pag 1) {NTrioTe Ta amo eva PEAOG TOU TIPOCWTTLKOU.



Melte tn yvwpn oag edw

EKTLHOULIE TLG TIPOTATELG, TIG PLAOPPOVIOELG KAl Ta
TIapanova oag. Emouvayte éva 6eUTePO €VTUTIO N
(PUANO XapTLOU, aV XPELAlETTE ETILITAEOV XWPO.

RFCORPO58



ZUUTIANPWOTE TA OTOLXELO oG
ONOMA ENOIKOY/MEAATH

ErKATAXTAZH/OIKIZMOZ/AIEYOYNZH

ONOMA TOY ATOMOY IMOY XYMNAHPQNEI TO ENTYMNO

HMEPOMHNIA THAEPQNO

EMAIL

AIEYOYNZH

MPOAXTIO TAXYAPOMIKOZ KQAIKAX

Ma xprion povo amo tn

(O succesTioN (J coMPLIMENT (J COMPLAINT

DATE RECEIVED

AKNOWLEDGMENT BY MANAGER

actionepsy O versar O Letrer O ema

ACTION TAKEN

DATE RESPONSE DATE

EVALUATION

DATE

Ma xprion amnd to ypageio pévo

ENTERED ONTO COMMENTS/COMPLAINTS LOG D YES D NO

TAKEN TO PCI. O ves (J No



Ppovtisa HALKLwpEVWY PE Atapoviy

* Centennial Lodge * Moe

* Coppin Centre * Monash Gardens

* Elizabeth Gardens * Mount Martha Valley
* Flora Hill * Sale

* Footscray * Springtime

Awapovi ZuvtagLlouxwv

* Acacia Court * Jacaranda Court

* Banksia Court * Marjorie Nunan Court
* Berwick Brae Village * Marjorie Nunan Terrace
* Boyd Court * Monash Gardens Village
* Goulburn Court * Murray Gardens Court

Yninpeoieg Ppovridag oto ImitL

* KowvottoALteLako Mpoypappa YootrpLéng oto
>miitL (CHSP)

* Nakéta OwkLakng ®povtidag (Home Care Package)

* Kévtpo Euetiag (mpwnv Huepriola Oepareia)

Royal Freemasons Ltd.
Arapovr) Zuvta§loUywv | Owkiakn Ppovtida | Ppovtida pe
Aapovn

45 Moubray Street, Melbourne VIC 3004

1300 1 ROYAL (1300 176 925)
quality@royalfreemasons.org.au



