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Huéng dan cach

N o X hY
dién biéu mau nay
Bi€u mau nay co san dé khach va nhin
ngudi cu ngu & Royal Freemasons, than
vién gia dinh cta ho va nhiing ngudi quan
tam khac mudn cung cap phan hoéi cho
chuing t6i str dung dudi dang:

Dé nghj
Khen ngai
Khiéu nai
Moi phan hoi lubn dugc hoan nghénh Phan hoi

gilp chdng téi lién tuc cai thién nhiing dich vu
clia minh

Thi tuc nay sé
xay ra nhu thé nao

Phan hbi ctia quy vj dugc danh gia cao nhu la
mdt co hdi dé ci ti€n phuong cach ma Royal
Freemasons cung cap nhirng dich vu cham séc
va phuc vu.

Bat dau bang cach néu I1én bat ky moi quan tam
nao cla quy vi véi nhan vién lién quan hoac ngudi
quan ly, vi day thuong la cach tét nhat dé dat
duagc gidi phap nhanh chéng va hiéu qua. Néu
quy vi khéng cam thay thodi mai khi gidi quyét
mo&i quan tdm clia minh véi nhan vién lién quan
dén viéc cham séc hang ngay cho ngudi than clia
quy vi, hady goi s6 1300 176 925 va yéu cau noi
chuyén v&i mot trong nhitng nhan vién sau:

General Manager - Residential Care
General Manager - Retirement Living
Case Manager - Community Services

Royal Freemasons khuyén khich quy vi lén tiéng
va viéc nay chi dnh hudng tich cuc dén viéc cung
cap cham soc va phuc vu trong tuong lai



HAY LEN
TIENG

Quy vi c6 thé gd&i khiéu nai chinh thirc bang mot trong
nhiing phuong cach sau day:
Bang miéng mat déi mat hay qua dién thoai
Gd&i email dén quality@royalfreemasons.org.au
Qua mang tai www.royalfreemasons.org.au
Dién vao biéu mau Hay Lén Tiéng va gdi cho trung
tam hay qua buu chinh dén:

Royal Freemasons
45 Moubray, Melbourne VIC 3004

Né&u téi khéng théa man véi sy phan héi cla quy vi?

Do6i véi nhitng cu dan trong Vién Cham séc Noi tru
hay nhiing khach hang ctia Dich vu Cong Bong (Cham
soc tai gia), xin dién thoai cho Oy ban An toan va Chat
lugng Cham séc Ngudi gia qua s6 1800 951 822. Cu
dan Huu Dudng c6 thé lién lac véi B Ngudi Tiéu Thu
Victoria (CAV) qua s6 1300 558 181.

Quy vi cling c6 thé tim kiém su ho tro tir B Ngudi tiéu
thu Victoria (CAV) hodc Toa an Hanh chinh va Dan su
Victoria (VCAT) trudc khi quy vi ndp don khiéu nai hoac
néu quy vi khdng hai long vai phan hoi clia ban quan
tri.

Cam két cula chiing t6i vé quyén riéng tu ctia quy vi.

Royal Freemasons bj rang budc béi luat phap dé duy
tri quyén riéng tu clia quy vi va sé chi tiét 16 thong tin
c& nhan va nhay cam khi c6 su cho phép cla quy vi. Dé
c6 ban sao day du clia Chinh sach Bdo mat va Tuyén
b6 Thu thap Bao mat clia chuing téi, vui long tham
khao trang web clia chiing toi hoac hdi nhan vién.



Xin quy vi lén
tiéng & day
Chung t6i danh gia cao nhirng dé xuat, khen ngaiva

khiéu nai clia quy vi. Vui long dinh kém biéu mau th
hai hoac thém td gidy mdi néu quy vi can thém cho.
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Xin vui long dién chi ti€t ca nhan cda quy vi
TEN CUA CU DAN/KHACH HANG

TRUNG TAM/NHA HUU TRI/PIA CHI

TEN NGUOT BIEN BIEUMAU

NGAY DPIEN THOAI
EMAIL

PIA CHI

VUNG MA sO VUNG

Chi danh cho ban quan tri

(O succesTioN (J coMPLIMENT (J COMPLAINT

DATE RECEIVED

AKNOWLEDGMENT BY MANAGER

actionepsy O versar O Letrer O ema

ACTION TAKEN

DATE RESPONSE DATE

EVALUATION

DATE

Chi danh cho van phong

ENTERED ONTO COMMENTS/COMPLAINTS LOG D YES D NO

TAKEN TO PCI. O ves (J No



Vién Dudng Lao

* Centennial Lodge * Moe

* Coppin Centre * Monash Gardens

* Elizabeth Gardens * Mount Martha Valley
* Flora Hill * Sale

* Footscray * Springtime

Nha Huu tri

* Acacia Court * Jacaranda Court

* Banksia Court * Marjorie Nunan Court
* Berwick Brae Village * Marjorie Nunan Terrace
* Boyd Court * Monash Gardens Village
* Goulburn Court * Murray Gardens Court

Dich vu Cong dong
* Chuang trinh H trg Tai gia Lién bang (CHSP)
* G6i Cham séc Tai gia
¢ Trung tam Strc khée
(trudc day la Kham Trong ngay)

Royal Freemasons Ltd.
Song Huu tri | Cham séc Tai gia | Cham séc Noi trd

45 Moubray Street, Melbourne VIC 3004

1300 1 ROYAL (1300 176 925)
quality@royalfreemasons.org.au



